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2018 North Carolina Lodging Report  
 

 

¶ This report provides trend data on commercial lodging properties in North Carolina using proprietary data through contract with 
STR.   

¶ While the data presented does not represent total lodging in the state, it is estimated that commercial lodging revenues represent 
approximately 76 percent of taxable sales statewide.  Individual regions proportion of commercial to total may differ. 

¶ Regional data provided represents the NC Department of Commerce prosperity zones. 

¶ See page 27 for STR methodology. 
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¶ Year-end 2018 hotel/motel occupancy (64.9) was up 2.4% statewide from 2017 and is tied (with 2016) for highest 
annual occupancy on record.  Occupancy rates statewide have grown eleven percent in the last five years. 

 

 
  STR, 2019 
  *Occupancy ɀ Rooms sold divided by rooms available. 
 

 
 
 
 
 
 
 
 

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Occupancy in North Carolina 2009 -2018
+2.4%

+28.4%

-9.6%
+6.6%

+3.9%
+2.8% +1.9%

+4.5% +2.5% 
+3.3% 

-2.3% 
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¶ From 2017 to 2018, U.S. occupancy was up 0.5% and South Atlantic states occupancy was up 0.1%, as compared to 
.ÏÒÔÈ #ÁÒÏÌÉÎÁȭÓ ςȢτϷ ÇÒÏ×ÔÈ.  

 
 

 
  STR, 2019 
  *Occupancy ɀ Rooms sold divided by rooms available. 

 
 

 
 
 

  

NC US S Atlantic

North Carolina Occupancy Growth 
Compared to US and South Atlantic Region

2017 -2018

+2.4% 

+0.5% 

+0.1% 
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¶ In 2018, hotel/motel occupancy followed the same general monthly trend as in recent years, apart from September 
when occupancy was significantly higher than in recent years. The higher occupancy can be partially explained by 
lower supply also a result of the hurricane. Historically, statewide occupancy is always higher during the summer 
months and October, and 2018 was no different.  

 
 

 
   
  STR, 2019 
  *Occupancy ɀ Rooms sold divided by rooms available. 
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¶ Regionally, seven of the eight regions had increases in annual occupancy from 2017 to 2018.  Only the Western Region saw 
a slight decrease in occupancy from last year (-0.9%), though that decrease can be explained by continued high growth in 
supply in that region (see page 18). 

 

 
 
 
 
 
 
 
 

STR, 2019 
*Occupancy ɀ Rooms sold divided by rooms available. 

Northwest Western Southwest Piedmont Triad North Central Sandhills Northeast Southeast

Regional Occupancy in North Carolina 2014 -2018

2014 2015 2016 2017 2018

+5.2%

2018  +2.8% -0.9% +0.7% +2.4% +2.7% +2.9% +3.3% +8.7% 
2017  -4.1% -2.8% -3.4% +0.5% -1.1% -3.8% -2.6% -3.8% 
2016  +8.9% +2.7% +2.1% +3.5% +1.7% +5.0% +4.8% +5.3% 
2015  +2.1% +5.5% +3.0% +1.5% +1.9% +1.0% +4.6% +0.2% 
2014  +5.7% +3.2% +7.2% +3.7% +5.3% +1.7% +1.4% +2.5% 
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¶ The 2018 average room rate (ADR)  in North Carolina ($105.24) was up 2.4% from 2017, ÔÏÐÐÉÎÇ ÌÁÓÔ ÙÅÁÒȭÓ ÒÅÃÏÒÄ 
high ADR for the state.  Average room rates  have increased nearly twenty-one percent over the last five years. 
 
 

 
 

  STR, 2019 
  *ADR (Average Daily Rate) ɀ Room revenue divided by rooms sold. 
 
 
 
 
 
 
 
 
 
 

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Average Daily Room Rates (ADR) in North Carolina 2009 -2018
+2.4%+3.9%

+31.1%

-5.2% -0.9% +2.8%
+4.0% +2.5%

+5.0% 
+4.8% 

3.0% 
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¶ The U.S. ADR was up 2.4% from 201χȟ ÔÈÅ ÓÁÍÅ ÁÓ .ÏÒÔÈ #ÁÒÏÌÉÎÁȭÓ ÒÏÏÍ ÒÁÔÅ ÇÒÏ×ÔÈ.  ADR in the South Atlantic states 
was up 2.3% from 2017.  

 
 

 
 

  STR, 2019 
  *ADR (Average Daily Rate) ɀ Room revenue divided by rooms sold. 
 
 
 
 
 
 
 

NC US S Atlantic

North Carolina ADR Growth 
Compared to US and South Atlantic Region

2017 -2018

+2.3%+2.4% +2.4%
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¶ Room rates (ADR)  in North Carolina in 2018 were the highest on recordȟ ÔÏÐÐÉÎÇ ÅÖÅÎ ÌÁÓÔ ÙÅÁÒȭÓ ÒÅÃÏÒÄ ÈÉÇÈ.  Each 
month of 2018 set a record high ADR for that particular month.  /ÃÔÏÂÅÒȭÓ !$2 ×ÁÓ ÔÈÅ highest monthly figure for 
2017, topping $115.  September and November had the highest growth from 2017 with nearly five percent growth 
from the previous year. 

 
 

 
 
  STR, 2019 

  *ADR (Average Daily Rate) ɀ Room revenue divided by rooms sold. 
 
 
 
 
 
 
 

January February March April May June July August September October November December

Monthly ADR in North Carolina 2014 -2018

2014 2015 2016 2017 2018

*2018 shown in bold 
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¶ Each of the eight regions saw record setting average annual room rates in 2018.   The Southeast Region experienced the 
largest one-year growth with a 4.9 percent growth in room rates.  The Western Region remains the top region in terms of 
actual average ADR ($135.74). 

 

 
 

 
  
 
 
 
 
 

STR, 2019 
*ADR (Average Daily Rate) ɀ Room revenue divided by rooms sold. 

Northwest Western Southwest Piedmont Triad North Central Sandhills Northeast Southeast

Regional ADR in North Carolina 2014 -2018

2014 2015 2016 2017 2018

+5.2%

2018  +1.8% +2.6% +0.9% +3.5% +2.9% +3.5% +1.1% +4.9% 
2017  +0.6% +3.3% +3.5% +2.7% +1.8% +3.4% +3.0% +3.7% 
2016  +7.0% +7.0% +4.4% +0.6% +3.9% +3.0% +3.2% +2.5% 
2015  +3.4% +7.6% +5.8% +3.6% +5.2% -0.2% +4.5% +2.0% 
2014  +3.2% +4.5% +6.4% +4.9% +5.5% +4.4% +4.0% +2.8% 
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¶ Statewide, Revenue Per Available Room (RevPAR) ($68.31) was up 4.9% in 2018 from 2017, surpassing the record 
set last year.  RevPAR has increased thirty -four percent in the last five years.   

 
 

 
 

  STR, 2019 
*RevPAR ɀ Revenue Per Available Room ɀ Room revenue divided by rooms available (occupancy times average room rate will closely approximate 
RevPAR) 

 
 
  

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Revenue Per Available Room (RevPAR) in North Carolina 
2009 -2018

+0.6%
+4.9%

+7.4%

+68.5%

-14.4%
+5.8%

+6.7%
+7.0%

+4.4% 
+9.9% 

+7.4% 
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¶ RevPAR growth in North Carolina surpassed growth at the national level. Nationally, RevPAR was up 2.9% from 2017.  
South Atlantic states RevPAR was up 2.4% from 2017. 

 
 

 
 
 

  STR, 2019 
*RevPAR ɀ Revenue Per Available Room ɀ Room revenue divided by rooms available (occupancy times average room rate will closely approximate 
RevPAR) 

 
 
 
 
 
 

NC US S Atlantic

North Carolina RevPAR Growth 
Compared to US and South Atlantic Region

2017 -2018

+2.4%

+4.9%

+2.9%
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¶ As with other indicators, revenue per available room (RevPAR) achieved a new record high in 2018, surpassing the 
2017 annual RevPAR.  October had the largest RevPAR at more than $86, followed by September with more than 
$76.  It is presumed that the lower supply in September due to hurricane recovery led to unusually higher RevPAR. 

 
 

 
 
  STR, 2019 

*RevPAR ɀ Revenue Per Available Room ɀ Room revenue divided by rooms available (occupancy times average room rate will closely approximate 
RevPAR) 
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¶ RevPAR was up in each of the eight regions from 2017 to 2018.  The Southeast Region had the largest growth in RevPAR 
(+14%), presumably in part to hurricane recovery efforts. 

 
 

 
 

 
  
 
 
 
 
 

STR, 2019 
*RevPAR ɀ Revenue Per Available Room ɀ Room revenue divided by rooms available (occupancy times average room rate will closely approximate RevPAR) 

  

Northwest Western Southwest Piedmont Triad North Central Sandhills Northeast Southeast

Regional RevPAR in North Carolina 2014 -2018

2014 2015 2016 2017 2018
+5.2%

2018  +4.6% +1.7% +1.6% +5.9% +5.8% +7.0% +4.6% +14.1% 
2017  -3.6% +0.4% -0.1% +3.0% +0.6% -0.7% +0.4% 0.0% 
2016  +16.4% +9.9% +6.6% +4.4% +5.8% +8.2% +7.2% +7.6% 
2015  +5.6% +13.1% +9.0% +5.2% +7.2% +0.6% +9.0% +2.2% 
2014  9+.0% +8.0% +13.9% +8.9% +11.1% +6.6% +5.7% +5.9% 



  

15 
 

¶ 2018 Room Supply was up 2.0% statewide from 2017.  Room supply  has increased more than six percent in the 
last five years.  Room supply  in 2018 was at its highest on record for North Carolina with more than 56.6 million 
room nights available for the year. 

 
 
 

 
 

  STR, 2019 
  *Room Supply ɀ The number of rooms times the number of days in the period. 
 
 
 
 
 
 

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Room Supply in North Carolina 2009 -2018
+2.2%

+2.0%

+1.3%

+11.4%

+2.4%

+2.2%
+0.8% +0.7% +0.8% +0.3% +0.5% 
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¶ As with North Carolina, national room supply  was also up 2.0%.  Room supply  was up 1.8% from 2017 to 2018 in 
the South Atlantic region. 

 
 

 
 

  STR, 2019 
  *Room Supply ɀ The number of rooms times the number of days in the period. 
 
 
 
 
 
 
 
 
 
 

NC US S Atlantic

North Carolina Room Supply Growth 
Compared to US and South Atlantic Region

2017 -2018

+1.8%

+2.0% +2.0%
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¶ Room Supply in 2018 followed the same trend line as last year through September, showing consistent year over year 
growth each month.  As a result of Hurricane Florence, there were a number of rooms taken off the market that is evident in 
the below graph. Monthly supply growth was no less than two percent for any of the first nine months of 2018. 

 
 
 

 
   
  STR, 2019 
  *Room Supply ɀ The number of rooms times the number of days in the period. 
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¶ Room supply was up in six of the eight regions in 2018, particularly in the Western Region (+3.8%). The Southwest and 
North Central regions had supply growth of nearly three percent. The growth in room supply over the last several years has 
resulted in a clear softening in occupancy rates statewide. 

 

 
 
 
 
 
 
 
 

STR, 2019 
*Room Supply ɀ The number of rooms times the number of days in the period. 

Northwest Western Southwest Piedmont Triad North Central Sandhills Northeast Southeast

Regional Room Supply in North Carolina 2014 -2018

2014 2015 2016 2017 2018
+5.2%

2018  -0.3% +3.8% +2.9% +0.9% +2.9% +2.3% +1.0% -1.1% 
2017  -0.3% +3.4% +4.1% +0.9% +2.7% +2.0% -0.2% +0.3% 
2016  0.0% +3.6% +1.1% +1.4% +2.7% -0.2% -1.5% +1.0% 
2015  +0.8% -0.1% +0.2% -0.2% +1.5% -0.4% -0.1% +2.1% 
2014  -0.6% +0.1% +1.1% -0.8% 0.0% +0.7% +0.1% +1.5% 
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¶ 2018 Room Demand was up 4.5% in the state, surpassing the 2016 record demand to reach a new record for lodging 
demand in North Carolina.  More than 36.7 million room nights were sold in 2018.  Since 2009, room demand  is up 
forty -three percent (and up nearly 18 percent in the last five years).   

 
 
 

 
 
  STR, 2019 
  *Room Demand ɀ The number of rooms sold (excludes complimentary rooms). 
 
 
 
 
 
 

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Room Demand in North Carolina 2009 -2018

-0.2%
+4.5%

+4.7%

+43.1%

-7.3%

+9.0%
+4.8%

+3.5%
+2.7% 

+4.9% 
+3.0% 
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¶ North Carolina room demand  of 4.5% exceeded that of national and regional growth.  National demand was up 
2.5% and demand in the South Atlantic region was up 1.8% from 2016 to 2017. 
 

 
 

 
  STR, 2019 
  *Room Demand ɀ The number of rooms sold (excludes complimentary rooms). 
 
 
  

NC US S Atlantic

North Carolina Room Demand Growth 
Compared to US and South Atlantic Region

2017 -2018

+1.8%

+4.5%

+2.5%


